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ABSTRAK
Pendahuluan: Tata letak tempat kerja yang tidak ergonomis dapat menghambat
efektivitas pelayanan dan meningkatkan risiko keluhan muskuloskeletal pada
petugas. Penelitian 1n1 bertujuan untuk menganalisis kesesuaian tata letak dan
sarana prasarana tempat pendaftaran pasien di1 Puskesmas Janti berdasarkan prinsip
ergonomi. Metode: Penelitian in1 menggunakan metode deskriptif kualitatif dengan
pendekatan cross-sectional. Data diperoleh melalui observasi langsung, wawancara
terhadap tiga petugas pendaftaran, dan pengukuran antropometr: tubuh petugas.
Hasil: Hasil penelitian menunjukkan bahwa tata letak ruang TPP belum sesuai
prinsip ergonomi. Meja dan kursi tidak proporsional dengan tubuh petugas, printer
berada di luar jangkauan optimal, serta ruang gerak terbatas yang mengganggu
postur kerja. Pembahasan: Berdasarkan temuan tersebut, dilakukan perancangan
ulang dengan menyesuaikan dimensi sarana kerja terhadap data antropometr1 dan
menempatkan alat kerja dalam zona jangkauan i1deal. Penerapan prinsip ergonomi
diharapkan dapat meningkatkan kenyamanan kerja, memperbaiki postur tubuh, dan

mendukung peningkatan produktivitas serta mutu pelayanan

Kata Kunci: Ergonomi, Tata Letak, Antropometri, Puskesmas, Sarana Prasarana
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ABSTRACT
Introduction: Poor ergonomic workplace layouts can hinder service effectiveness
and increase the risk of musculoskeletal complaints among staff. This study aims to
analyze the ergonomic suitability of the layout and facilities at the patient
registration area of Puskesmas Janti. Method: A descriptive qualitative method
with a cross-sectional approach was used, involving direct observation, interviews
with three registration staff, and anthropometric measurements. Results: The
findings show that the existing layout does not meet ergonomic standards. Desks
and chairs were not suited to staff body dimensions, printers were placed beyond
optimal reach, and limited space restricted movement and affected posture.
Discussion: Based on these findings, a redesign was proposed by aligning
equipment dimensions with anthropometric data and placing tools within optimal
reach zones. Applying ergonomic principles is expected to improve working

comfort, support better posture, and enhance productivity and service quality.

Keywords : Ergonomics, Layout, Facilities, Public Health Center, Anthropometry
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