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ABSTRAK

Rekam Medis Elektronik (RME) menjadi bagian penting dalam transformasi digital pelayanan
kesehatan di Indonesia, seiring dengan kebijakan Kementerian Kesehatan yang mewajibkan
implementasinya. Penelitian ini bertujuan untuk menganalisis kepuasan petugas kesehatan
terhadap penggunaan RME di unit rawat jalan Rumah Sakit Panti Waluya Malang menggunakan
pendekatan End User Computing Satisfaction (EUCS). Metode penelitian yang digunakan adalah
kuantitatif deskriptif dengan teknik pengambilan sampel proportional random sampling. Jumlah
responden sebanyak 87 orang yang terdiri dari dokter, perawat, dan petugas pendaftaran. Namun,
ditemukan beberapa kendala teknis seperti, kompleksitas sistem, serta kebutuhan intervensi
teknis saat terjadi kesalahan. Hasil penelitian yang dilakukan terhadap 63 responden di unit rawat
jalan Rumah Sakit Panti Waluya Malang menunjukkan bahwa tingkat kepuasan petugas
kesehatan terhadap penggunaan Rekam Medis Elektronik (RME) secara umum berada dalam
kategori sangat tinggi. Berdasarkan lima indikator metode End User Computing Satisfaction
(EUCS), seluruh responden (100%) merasa puas pada indikator content (isi), accuracy (akurasi),
dan timeliness (ketepatan waktu). Pada indikator format (tampilan) dan ease of use (kemudahan
penggunaan), sebanyak 58 responden (92%) menyatakan puas, sementara 5 responden (8%)
menyatakan tidak puas. Secara keseluruhan, rata-rata tingkat kepuasan petugas kesehatan
terhadap penggunaan RME mencapai 97%, yang mencerminkan bahwa sistem RME telah
diterima dengan baik dan mampu mendukung pekerjaan petugas kesehatan secara efektif di
lingkungan rumah sakit.

Kata kunci: Rekam Medis Elektronik, Kepuasan Pengguna, End User Computing Satisfaction,
Rumah Sakit, Sistem Informasi Kesehatan.

vii



ABSTRACT

Electronic Medical Records (EMR) have become a crucial part of the digital transformation of
healthcare services in Indonesia, in line with the Ministry of Health's policy mandating their
implementation. This study aims to analyze healthcare worker satisfaction with the use of EMR in
the outpatient unit of Panti Waluya Hospital, Malang, using the End User Computing Satisfaction
(EUCS) approach. The research method used was quantitative descriptive with proportional
random sampling. A total of 87 respondents, consisting of doctors, nurses, and registration staff,
were interviewed. However, several technical challenges were encountered, system complexity,
and the need for technical intervention when errors occurred.

The results of the study, conducted with 63 respondents in the outpatient unit of Panti Waluya
Hospital, Malang, indicate that healthcare worker satisfaction with the use of EMR is generally
in the very high category. Based on the five indicators of the End User Computing Satisfaction
(EUCS) method, all respondents (100%) were satisfied with the content, accuracy, and timeliness
indicators. Regarding format (display) and ease of use, 58 respondents (92%) expressed
satisfaction, while 5 respondents (8%) expressed dissatisfaction. Overall, the average level of
satisfaction among healthcare workers with the use of EMR reached 97%, indicating that the EMR
system has been well-received and effectively supports the work of healthcare workers in the
hospital environment.

Keywords: Electronic Medical Records, User Satisfaction, End-User Computing Satisfaction,
Hospital, Health Information System.
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